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Winter Forum & Lunch - Last Call

The Winter Forum and Lunch will be held at the
Royal Yacht Hotel on Friday 30th Nov 2007
commencing at 10.00 a.m. for 10:30 a.m. The main
topic of the forum will be an update from our
Strategic Planning Group ref the outcomes of our
ongoing discussions with Economic Development ref
the form of a new Private-Public Sector Partnership
organisation that will be responsible for the promotion
of Jersey as well as discussion on an EDD/JHA
Partnership Agreement. The Agenda will be:

Changesto Machinery of Government
Locum Consulting

EDD —JHA - Partnership Agreement
Current Position

Discussion —Next Actions

coocop

Guest Speaker —Kevin Keen

The Forum will be followed by drinks and luncheon -
12.30 p.m. for 1.00 p.m. We are delighted to welcome
Kevin Keen as our Guest Speaker. Kevin was born
and educated in Jersey and qualified as a Chartered
Certified Accountant and Chartered Management
Accountant.  His previous roles include Group
Finance Director at Le Riche Group and most recently
Managing Director of Jersey Dairy. He was President
of Chamber of Commerce between 2005 and May
2007. Kevin will be speaking on ‘Breaking the habit -
what Government should really do about its spending
addiction” which will tell us why it is important that
the Island keeps taxes down and why Government
has to look harder at its revenue spending.

This event including morning coffee and biscuits on
arrival, pre-lunch drinks and a three course luncheon
and wine will be at the special member’s price of
£19.75 per person.

BUT BEQUICK IFYOU WANT TO ATTEND,
CONTACT THE OFFICE ON 721421.

Native English Speakers

The JHA including representatives from Seymour
Hotels and the Royal Yacht Hotel attended a meeting
with Immigration on Tuesday 13t Nov to discuss a
JHA paper, which set out the industry’s position on
this issue. Following discussion, it was agreed to
make some minor changes to the paper prior to it
being discussed with the Home Affairs Minister. A
meeting with the Minister is expected to take place
before Christmas.

JHA 2008 Business Plan

Your Management Committee recently considered the
JHA’s 2008 Business Plan, which involved a page by
page presentation including its aims and objectives.
The Business Plan has now been signed off with our
main activities being seen as the following:

Main Activities

Strategic and Fiscal Planning - To assist Economic
Development with the planning process and the
follow-up work relative to the Jersey Destination
Audit and the development of a new tourism
organisation based on a Private - Public Sector
Partnership that is independent and controlled by an
independent board of directors.

Legislation — Deregulation - Review the role purpose
of various areas of legislation and recommend the
simplification of the current requirements through de-
regulation.

Jersey — The Proposition - Improve, through public
and private sector investment, the overall package
that tourists and visitors enjoy.

Industry  Partnerships -  Positive interactive
relationships and communication channels with all
trade partners and stakeholders.

Media Management - Public Relations - Develop
pro-active relationships with all media partners to



ensure easy communication and more objectivity in
their reporting of hospitality sector issues.

Membership — Membership Benefits - Broaden the
JHA membership base to ensure industry-wide
representation and provide an ongoing programme of
services and benefits to improve the value of JHA
membership.

Transportation - As part of the Airport and Harbour
Task Forces, to support the need to reduce the cost of
transportation to the Island to enable lower landing
fees and increased passenger volume.

Website and Marketing - Review the profile and
market exposure of the JHA /JR Websites.

Employment, Recruitment and Training - Provide
recruitment and training services that are in line with
the current needs of the industry.

Finance - Continue to provide accounts
administration, which supports and advises the
Management Committee.

JHA/Pelican Program in France

The JHA were part of the delegation promoting
stronger economic, cultural and tourism links between
Jersey and the Ille et Vilaine (Brittany). Participation
in the Pelican Program is of particular interest to the
JHA being aimed at encouraging JHA members to
hire young French workers for seasonal employment.

The General Council of Ille et Vilaine sponsors youth
from the department in a special program designed to
give motivated and deserving candidates work-
experience in English-speaking countries. Because of
the proximity to Ille et Vilaine and the good
relationship enjoyed with the States, Jersey seemed to
be a perfect destination for the "Pelican" program.

The Pelican organisers now aim to send the first
cohort of candidates to Jersey in April 2008. Their first
three weeks on the island would be spent at St
Brelade's College, gaining language skills and after
that, the goal is for them to find work in Jersey's
hospitality industry for the following 6 months. This
is a pilot project, although the formula has proven
very successful in London and Dublin, where the
Pelican project has been operating for a number of
years.

The Pelican organisers need strong partners in Jersey,
such as the Jersey Hospitality Association, to ensure
this project's success. You are asked to contact the

JHA if you are interested in participating in this
programme of for more information.

Beinv'nue 2008

Economic Development has awarded the project
management of Beinv'nue 2008 to the JHA and
naturally we are delighted to have been selected, once
again, to manage this successful training programme.

Businesses interested in the possibility of training
their staff before the year-end are asked to contact
the JHA on 721421 —we can arrange courses to suit.

Otherwise, we will be running courses in the New
Year at Highlands College as follows:

Managers (3 day) Course (Only £40 per person)

26th, 27th and 28th February
4th 5th and 6th March

Candidates (3 day) Courses (Only £30 per person)

25th, 26th and 27th March - 1st, 2nd and 3td April
22nd, 23rd and 24th April - 29th, 30th April, 1st May
6th, 7th and 8th May - 13th, 14th and 15t May
20th, 21st and 22nd May

We will be forwarding specific details in due course
and we hope that you will support this excellent
training programme once again.

Is Tourism turning the corner?

Following the recent publication of positive arrival
figures for 2007, showing nearly a 5% increase on
2006 figures is Jersey starting to benefit from the
significant investment that has taken place in the
hospitality industry over the past five years.

At a time when Jersey has had to adapt to survive are
bold decisions, improved air links and investment
paying dividends with increased occupancy figures
matching the encouraging arrival figures for
consumer and corporate visitors?

The arrival figures released by The States of Jersey
showed an increase of 4.6% for January - September
2007 with both air and sea arrivals up on 2006. A total
of 947,943 people arrived in Jersey, 41,775 more than
in 2006.

One-stop-shop for - Food Law in Jersey



We have had a very positive exchange of views with
the Public Health Department and we will be
promoting courses through our trainers reference a
new approach being taken to food law in Jersey. Next
year, the States Health Protection Service will be at the
forefront of implementing a new law, which will
bring Jersey’s current laws on food in line with the
rest of Europe and ensure the continued improvement
in standards in the industry.

This is aimed at everyone involved with food and
provides a basis for further reassurance for the public.
The new law will bring together in one place, all
issues from food safety to nutrition and health claims.
As part of our commitment, we intend to work with
Public Health. They will provide businesses with the
advice and support they need to comply with the new
requirements before the law comes into force. They
have assured us that their approach will be pragmatic,
being risk based and proportionate, and tailored to the
needs of each business.

Similar laws have been introduced in England,
Scotland and Wales and from their experience,
training for food handlers and the introduction of
food safety management systems were areas that
caused the most concern for the industry. It is
recognised that a lot of businesses in Jersey are
already working to meet the improved food safety
standards, although other businesses will need
support.  Therefore, Public Health has already
acquired 400 food safety manuals to give to
businesses, free of charge, and will be offering a
number of seminars to all of the various industry
sectors involved.

Employment (Jersey) Law 2003
Amendments

Please note that an amendment to the Employment
(Jersey) Law 2003 came into force on Friday, 2nd
November, which will provide the following;:

e A statutory right for employees to be
represented in the event of formal disciplinary
or grievance proceedings. Please see the
amended Code of Practice on the JACS
website.

http:/ /www .jacs.org.je/content/246/index.html

e Article 51 of the Employment Law is
amended so as to require that an employee
must be given by his or her employer, at or
before the time at which any payment of
wages is made to the employee, a written

itemised pay statement. The amendment can
be found at the following link:

http:/ /www.jerseylegalinfo.je/Law /display.aspx?url
=LawsAdopted /Employment

2008Mi nimum Wage Rates Approved

The Social Security Minister has considered and
approved the Employment Forum’s latest
recommendation for the minimum wage rate of £5.80,
which will beimplemented on 1 April 2008. The rate
has been increased by a formula, which on this
occasion increased the minimum wage equivalent to
the increase in the overall average weekly earnings, as
provided by the June 2007 average earnings statistics.

Approval of the minimum wage, trainee rate and
offsets result from that formula. Preparations are now
underway to amend the relevant legislation, some of
which will require States approval. The new rates to
apply from 1st April 2008 are as follows:

Mi nimum Wage - £5.80
Trainee Rate - £4.35
Accommodation offset - £63.47
Accommodation with food offset - £84.63

wWwWw.jerseyhols.com
JHA Internet Services

You are reminded that we can provide a range of
website enhancements at very special rates as a JHA
membership benefit. Please contact us for further
details and costings or if you require a demonstration
of the services available.

Enhancements to member’s listings at
jerseyhols.com - The size of entries on the website
reflects the size of entries in the printed edition.
Members can enhance their presence in the following
ways: extra photographs, extra text and extra links.

Mu ltilingual Web presences - We can have your
jerseyhols.com entry translated in to 5 languages. We
can also arrange the translation of members own
websites into a full range of languages.

Internet marketing - We can advise on techniques of
internet marketing: gathering of customer details,
correct formatting of HTML mail, management of
campaigns.

Internet advertising - We can advise and arrange all
types of Internet advertising and pay-per-click
management.



Free phone systems - We can arrange free phone
callback systems so that visitors to your website can
make free phone telephone calls.

Tracking system - We can install tacking systems to
measure button clickthroughs where commission may
be payable on associated sales such for Car Hire.

360's - LookatJersey.com - Offers individuals an
opportunity to view inside the beautiful visual island
of Jersey. Visitors to lookatjersey.com can literally
‘walk around' hotels, restaurants and places of interest
with our interactive, high quality 360 virtual tours.
All 360 tours are presented with professional still
photographs, a page containing information details,
booking enquiries and all achieve high search engine
ranking. Our 360 tours are linked to by many island
websites including Jersey Tourism, Jersey Hospitality
Association and Jersey Virtual Villages. All imagery is
also provided on CD for use on your own websites
and printed brochures.

50" Anniversary
JHA Key Events and Mi lestones

1961 — November - Members of the JHA committee
attend the first flight from Jersey to Nice by Jersey Air
Lines. The trip is a success and it is felt the route will
be very successful.

1962 - May - Members express concern about rumours
of widespread ‘Jersey Tummy’ harming business
across the island. The stomach bug is confined to 2
hotels but rumours abound that it is sweeping the
island.

December - Total Membership: 515.

Mr. L.L Sangan appointed President of the JHGHA.

1963 - July - The JHGHA report their frustrations with
Jersey Tourism. After a meeting in which Tourism
turned down nearly all of the Associations 12
proposals, they decide more effort must be made in
the future to influence the States and to instigate
positive change.

Outline Programme
Resurfacing Victoria Avenue

There will be some who will say why this work is
deemed necessary? or is this road in need of major
repair...? We suspect people will also be wondering as
to the cost of the works... However it is scheduled to
happen as follows: March 08 - June 08, Section 1: Bel
Royal to Rue de Galet. October 08 - January 09, Section

2: Rue de Galet to First Tower - January 09 - June 09,
Section 3: First Tower to West Park The road will be
fully open for morning and evening peak hour traffic,
to minimise disruption to journeys to work and home,
with lane restrictions and possible short diversions
during day-time and evening off-peak hours. A full
publicity campaign providing all the project details
will start early in the new year and will include
advance warning signs on site, letter drops, adverts,
press releases and face to face consultations with
Connétables, Parish officials, businesses & the public.

Le Fere Restaurant — Sale of Contents

Agreed sale and price, collection and final payment
between 2nd and 4t January 2008 with many items
only 4 years old or less: Kitchen Equipment, Laundry
Equipment, Villeroy and Boch crockery and cutlery,
Reidel glass, Linen, Restaurant and Bar furniture,
Terrace furniture, Cushions and umbrellas. Please
contact Simon Dufty on 861000 for viewing.

Change of Address

New address for David and Geraldine Lord is as
follows: Little Orchard, 36 Highlands Close, Maison
St. Louis, St. Saviour, JE2 7LX. Telephone No 864307 -
E-mail - david@highfieldjersey.com

A Brief History of Jersey

The publication ‘A Brief History of Jersey” has recently
been updated by its author, Peter Hunt. The book
makes an excellent introduction to Jersey and could
prove a valuable aid at hospitality seminars. The
retail price per copy is £6.95 but Hamilton Publishing
will offer wholesale prices to JHA members as follows:

1 to 25 copies £3.50 per copy - 26 to 99 copies £3.25
per copy - 100 plus copies - £3.00 per copy

If you would be interested in 1 or more copies, please
contact Penny Lawrence - telephone 853701 or e-mail
her at pennylaw@jerseymail.co.uk.

29th November 2007



